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INSTALLATION & USER MANUAL



We thank and appreciate your trust in welcoming our Cheminées Philippe Radiante 873 
2V SR into your space. Living with a Cheminées Philippe is truly a most satisfying and 
memorably rewarding experience. You have now joined the family of thousands of proud 
PXOFST�PG�UIF�NPTU�CFBVUJGVMMZ�IBOE�DSBGUFE�mSFQMBDFT�JO�UIF�XPSME�

For over six decades Cheminées Philippe have been synonymously known for their quality 
French design appeal and admirably, their hand made technique. Manufactured in their 
cast iron foundry located in the Pas-de-Calis region of France, they adhere to strict 
&VSPQFBO�SFRVJSFNFOUT
�BT�XFMM�BT�CFJOH�UFTUFE�BOE�DFSUJmFE�UP�"VTUSBMJBO�FNJTTJPOT

FGmDJFODZ�BOE�TBGFUZ�TUBOEBSET�

Please take a moment to read over this manual, including our operations and 
maintenance guide to ensure you get the best performance and enjoyment from your new 
mSFQMBDF�

We would love to hear your feedback and see some beautiful imagery of your own unique 
$IFNJOÏFT�1IJMJQQF�mSFQMBDF�DSFBUJPO��*G�ZPV�XPVME�MJLF�UP�IFMQ�JOTQJSF�VT�BOE�PUIFST�BMPOH�
UIFJS�mSFQMBDF�EFTJHO�KPVSOFZ
�QMFBTF�TFOE�B�QIPUP�PG�ZPVS�1IJMJQQF�UP�
media@wignells.com.au

8JTIJOH�ZPV�NBOZ�XPOEFSGVM�ZFBST�PG�mSFTJEF�FOKPZNFOU


Warmest regards,

Rick Wignell
Director of Cheminées Philippe Australia
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¸>L�UV�SVUNLY�I\PSK�ÄYLWSHJLZ�MVY�WO`ZPJHS�^HYT[O��
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DOCUMENT REVISION 02 
This document is valid for Australia & New Zealand as of August 23rd 2022 for the installation, operation and 
maintenance of the Cheminées Philippe Radiante 873 2V SR�XPPE�mSFQMBDF�

DISCLAIMER
Cheminées Philippe Australia & Wignells of Melbourne bears no liability for installations that do not meet the 
criteria outlined in this manual, alongside the requirements of Australian & New Zealand Standards AS/NZS 
2918:2018. The installation techniques, handling and use of the product are beyond our control. Therefore, 
Cheminées Philippe Australia & Wignells of Melbourne assumes no responsibility for loss, damage or 
expense resulting from improper installation, operation or misuse. In line with our commitment for continuous 
improvement, technical parameters are subject to change and we reserve the right to alter the contents of 
this manual at any time. For the latest version of this manual please visit, www.chemphilaust.com.au



1.2   GENERAL SAFETY INFORM
ATION 
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WARNING: THE APPLIANCE AND FLUE SYSTEM SHOULD BE INSTALLED IN ACCORDANCE 
WITH AS/NZS 2918:2018 AND THE APPROPRIATE REQUIREMENTS OF THE RELEVANT 
BUILDING CODE OR CODES.

WARNING: APPLIANCES INSTALLED IN ACCORDANCE WITH AS/NZS 2918:2018 SHOULD 
CONFORM TO THE REQUIREMENTS OF AS/NZS 4013 AND AS/NZS 4012 WHERE REQUIRED  
BY THE REGULATORY AUTHORITY, THAT IS. THE APPLIANCE SHOULD BE IDENTIFIABLE BY 
$�&21)250$1&(�3/$7(�:,7+�7+(�0$5.,1*�¶7(67('�72�$6�1=6������$1'�$6�1=6�����·�
AS SPECIFIED IN AS/NZS 4012.

ANY MODIFICATION OF THE APPLIANCE THAT HAS NOT BEEN APPROVED IN WRITING BY 
THE TESTING AUTHORITY IS CONSIDERED TO BE IN BREACH OF THE APPROVAL GRANTED 
FOR CONFORMANCE TO AS/NZS 4013.

CAUTION: MIXING OF APPLIANCE OR FLUE SYSTEM COMPONENTS FROM DIFFERENT 
SOURCES OR MODIFYING THE DIMENSIONAL SPECIFICATION OF COMPONENTS MAY RESULT 
IN HAZARDOUS CONDITIONS. WHERE SUCH ACTION IS CONSIDERED THE MANUFACTURER 
SHOULD BE CONSULTED IN THE FIRST INSTANCE.

CAUTION: CRACKED AND BROKEN COMPONENTS, FOR EXAMPLE GLASS PANELS, CAST IRON 
OR CERAMIC TILES, MAY RENDER THE INSTALLATION UNSAFE.

1MFBTF�SFBE�UISPVHI�UIJT�NBOVBM�DBSFGVMMZ�QSJPS�UP�JOTUBMMJOH�PS�VTJOH�UIJT�mSFQMBDF��&BDI�PG�PVS�
mSFQMBDFT�TIPVME�CF�JOTUBMMFE�JO�BDDPSEBODF�XJUI�"4�/;4����������
�UIF�BQQSPQSJBUF�SFRVJSFNFOUT�
of the relevant building codes and this manual. All units MUST be installed by a fully licensed and 
RVBMJmFE�USBEFT�QSPGFTTJPOBM�XIP�JT�SFHJTUFSFE�BOE�PS�MJDFOTFE�JO�NFDIBOJDBM�TFSWJDFT�XJUI�B�DMBTT�
also restricted to solid fuel heaters (or equivalent in selected states and territories). 

WARRANTY:�5IF�XBSSBOUZ�PG�UIJT�mSFQMBDF�JT�POMZ�WBMJE�JG�UIF�VOJU�IBT�CFFO�JOTUBMMFE�BT�QFS�UIF�
above requirements and the installer checklist has been completed (page 41 of this manual). An 
extended warranty period can also be granted, please see page 40 of this manual for further details 
on how to apply for an extended warranty.

CUSTOM INSTALLATIONS: Contact us for approval of any deviation from this document prior to 
proceeding. In the event that an installation is undertaken without following this installation manual or 
without written approval by Cheminées Philippe Australia, then the sole responsibility of any adverse 
outcomes lies with the installer and the unit will be null and void of all warranties.

MUST READ PRIOR TO COMMENCING



PR
E-

IN
ST

AL
LA

TIO
N 

GU
ID

EL
IN

ES
   

 1.
3

06   CHEMINÉES PHILIPPE RADIANTE 873 2V SR 

 » #FGPSF� JOTUBMMJOH� UIJT� mSFQMBDF� UIPSPVHIMZ�BTTFTT� UIF�QBDLBHJOH�BOE� JU�T�DPOUFOUT� 	JODMVEJOH� UIF�VOJU
�
nVF�DPNQPOFOUT
�HSBUFT
�CBGnF�QMBUFT
�DFJMJOH�SJOH
�FUD
�UP�FOTVSF�BMM�JUFNT�BSF�BDDPVOUFE�GPS�BOE�UIBU�
any damage or defects caused by transport/handling are immediately reported to your authorised 
Cheminées Philippe dealer

 » $IFDL� UIF� JOTUBMMBUJPO� TJUF� JO� BEWBODF� BOE� SFNPWF� BMM� nBNNBCMF�NBUFSJBMT� PS� UIPTF�XIJDI� IBWF� UIF�
QPUFOUJBM� UP�CF�EBNBHFE�CZ�IFBU� GSPN�UIF�BSFB�XIFSF� UIF�mSFQMBDF�XJMM�CF� JOTUBMMFE��"MM�DPNCVTUJCMF�
material should be replaced and/or shielded with non-combustible material or maintain a safe clearance 
as per pages 11-18 of this manual if installed freestanding or 19-24 if installed inbuilt 

 » &OTVSF�UIF�DPSSFDU�CBTF�VOEFSOFBUI�UIF�mSFQMBDF�JT�VTFE�JODMVEJOH�UIF�NJOJNVN�TJ[F�BOE�UIJDLOFTT
�SFGFS�
UP�QBHF���GPS�B�MJTU�PG�SFDPNNFOEFE�CBTF�NBUFSJBMT��$IFDL�UIBU�UIF�nPPS�JT�DBQBCMF�PG�TBGFMZ�CFBSJOH�UIF�
weight and if necessary put in a weight distribution plate or take other necessary measures 

 » %VF� UP� UIF� XFJHIU� PG� FBDI� mSFQMBDF� DBSF� NVTU� CF� UBLFO� XIFO� NBOFVWFSJOH� UIF� VOJU�� 8F� TUSPOHMZ�
SFDPNNFOE�NFDIBOJDBM�FRVJQNFOU
�BT�XFMM�BT�NVMUJQMF�QSPGFTTJPOBMT�BJEJOH�XJUI�NPWJOH�UIF�VOJU�JOUP�JU�T�
intended location

 » Familarise yourself with section 5. Mechanisms & Unit Assembly in this manual prior to proceeding. Due 
UP�UIF�TJ[F�PG�TPNF�VOJUT
�UIF�HBUIFS
�MJGU�EPPS�NFDIBOJTNT
�BOE�PS�EBNQFST�XJMM�OFFE�UP�CF�JOTUBMMFE�QSJPS�
UP�UIF�JOTUBMMBUJPO�PG�UIF�nVF�TZTUFN��1MFBTF�BMTP�SFGFS�UP�UIJT�TFDUJPO�GPS�UIF�mOBM�mUUJOH�PG�UIF�CBDLQMBUF
�
CBGnF�QMBUF
�BTI�SFUBJOFS�BOE�HSBUFT

 » When installing the unit inbuilt, ventilation grills are required at the top and bottom of the cavity to assist 
in natural convection and for the release of heated air into the room. Refer to pages 20-23 for minimum 
TJ[FT�BOE�QMBDFNFOU�PG�HSJMMFT

 » 8IFO�JOTUBMMJOH�UIF�mSFQMBDF�JOCVJMU
�BO�JOTQFDUJPO�IBUDI�PS�USBQ�EPPS�JU�SFDPNNFOEFE��5IJT�XJMM�BMMPX�GPS�
easy access to the unit when performing any necessary inspection, maintenance and/or repairs 

 » Do NOT use combustible material (including Gyprock Fyrechek OR a timber frame) underneath, near or 
BSPVOE�UIJT�mSFQMBDF

PREPARATION OF THE FIREPLACE

BALANCING AIR PRESSURE: TIGHTLY SEALED HOMES, MECHANICAL FANS & DOWNDRAFT
"MM�mSFQMBDFT�SFRVJSF�DPOTUBOU�BJS�nPX�XIFO�JO�VTF
�IPXFWFS�EVF�UP�UIF�UJHIUMZ�TFBMFE�OBUVSF�PG�
DFSUBJO�IPNFT�JU�NBZ�QSPWF�EJGmDVMU�UP�BDIJFWF�B�DPOUJOVPVT�SFQMFOJTINFOU�PG�GSFTI�BJS�GPS�UIF�mSF�UP�
burn effectively. Mechanical fans (including range hoods, ceiling fans, return air vents including AC 
EVDUT
�BOE�PWFSIFBE�FYUSBDUPS�GBOT
�XIJDI�BSF�MPDBUFE�XJUIJO�UIF�TBNF�TQBDF�BT�UIF�mSFQMBDF
�DBO�
also create negative pressure and compromise the operation of the unit.

If this occurs, the introduction of fresh air is recommended. This could take the form of a vent 
JOTUBMMFE�PO�BO�FYUFSOBM�XBMM�XIFSF�UIF�mSFQMBDF�XJMM�CF�TJUVBUFE��%FQFOEJOH�PO�UIF�JOTUBMMBUJPO�UZQF
�
JU�TIPVME�FJUIFS�CF�QMBDFE�EJSFDUMZ�JOTJEF�UIF�JOCVJMU�mSFQMBDF�DBWJUZ�PS�BT�OFBS�UP�UIF�GSFFTUBOEJOH�
mSFQMBDF�BT�QPTTJCMF��5IF�TVSGBDF�BSFB�PG�UIJT�BJS�JOUBLF�TIPVME�CF�B�NJOJNVN�PG����DN��	GPS�
FYBNQMF�B�WFOU����NN�Y���NN�JO�TJ[F
�

5FSNJOBUJPO�PG�UIF�nVF�JO�B�IJHI�QSFTTVSF�[POF�TVDI�BT�PO�UIF�EPXOTUSFBN�TJEF�PG�B�OFBSCZ�PCTUSVDUJPO�
UP�BJSnPX��'PS�FYBNQMF��USFFT
�IJMMT
�BEKBDFOU�CVJMEJOHT�PS�QBSUT�PG�UIF�CVJMEJOH�XIFSF�UIF�VOJU�JT�JOTUBMMFE�
may also prove to cause downdraught conditions  (AS/NZS 2918:2018 extract), in this case refer to page 37



1.4   GENERAL FLUE REQUIREM
ENTS
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*Please keep these instructions for future reference. 

 » Only an approved Cheminées Philippe��nVF�LJU�TIPVME�CF�JOTUBMMFE�XJUI�UIJT�mSFQMBDF

 » �.JYJOH�nVF�TZTUFN�DPNQPOFOUT�BOE�PS�NPEJGZJOH�UIF�EJNFOTJPOBM�TQFDJmDBUJPO�PG�UIF�nVF�BOE�DPXM�JT�
NOT recommended, unless approved by Cheminées Philippe Australia

 » A minimum 4.5 metres�PG�nVF�JT�SFRVJSFE�GSPN�UIF�UPQ�PG�UIF�mSFQMBDF�HBUIFS�UP�UIF�DPXM�

 » "�NJOJNVN���NN�DMFBSBODF�BSPVOE�UIF�USJQMF�TLJO�nVF�JT�UP�CF�NBJOUBJOFE�GSPN�UIF�PVUFS�DBTJOH�UP�BOZ�
combustible surface

 » "�NJOJNVN����NN�DMFBSBODF�JT�UP�CF�NBJOUBJOFE�BSPVOE�UIF�TJOHMF�TLJO�nVF�UP�BOZ�DPNCVTUJCMF�TVSGBDF

 » Do NOT JOTUBMM�CFOET�EJSFDUMZ�PO�UPQ�PG�UIF�mSFQMBDF�HBUIFS��"�NJOJNVN����NN�MFOHUI�PG�nVF�NVTU�CF�
JOTUBMMFE�mSTU�CFGPSF�UIF�mSTU�CFOE�JT�QPTJUJPOFE

 »  No more than 2 x 45 degree bends are allowed

 » 90 degree bends are NOT to be used

*All dimensions in mm

FLUE SYSTEM

FLUE BENDS

MINIMUM EXTERNAL FLUE HEIGHTS & COWL CLEARANCES - AS PER AS/NZS 2918:2018
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 » Minimum 150mm hebel blocks, masonry or clay bricks  

 » A steel bench with any of the above materials installed beneath it 

 » A minimum 100mm SOLID and supported concrete plinth (without glass, resins or polymer) above a 
NJOJNVN���NN�NBTPOSZ�nPPS�

 » For minimum base size refer to page 13

RECOMMENDED FIREPLACE BASE

 » Minimum 50mm thick hebel blocks are required or a composition of masonry materials at this thickness 
or more. 

 » For minimum hearth size refer to page 13 for freestanding and 21 for inbuilt application

RECOMMENDED FIREPLACE HEARTH

MPORTANT:  Please read through this manual carefully prior to installing or using this 
mSFQMBDF��&BDI�PG�PIMPORTANT:  Please note that Cheminées Philippe Australia and Wignells of Melbourne can not be 

held liable for any thermal expansion cracking of the materials listed above OR for any other type of 
NBTPOSZ�NBUFSJBM�	JODMVEJOH�UJMFT�BOE�TUPOF
�VTFE�GPS�UIF�mSFQMBDF�CBTF�BOE�IFBSUI��

The purchaser should check with the base and hearth supplier that the material being used 
VOEFSOFBUI�BOE�JO�GSPOU�PG�UIF�mSFQMBDF�JT�TVJUBCMF�GPS�FYUSFNF�IFBU��5IF�CBTF�BOE�IFBSUI�TIPVME�CF�B�
IFBU�SFTJTUBOU�NBUFSJBM�XJUI�BO�BMMPXBCMF�TVSGBDF�UFNQFSBUVSF�PG�����EFHSFFT�PG�HSFBUFS�

"MM�mSFQMBDF�CBTF�BOE�IFBSUI�NBUFSJBMT�NFOUJPOFE�BCPWF�BSF�SFDPNNFOEFE�GPS�UIFJS�UIFSNBM�
properties only. It is the responsibility of the purchaser and the installer to ensure that any material 
VTFE�IBT�UIF�TUSVDUVBM�JOUFHSJUZ�UP�FWFOMZ�TVQQPSU�UIF�mSFQMBDF�XFJHIU�	SFGFS�UP�QBHF���
�BOE�nVF�
componentry.

 » &OHJOFFSFE�PS�DPNQPTJUF�TUPOF
�JODMVEJOH�CVU�OPU�MJNJUFE�UP��DBFTBSTUPOF
�UFSSB[[P
�FUD

 » 4LBNPUFD�CPBSE�BT�UIF�mSFQMBDF�CBTF

 » Thin pre-cast concrete 

 » Timber or any combustible material

 » Glass 

DO NOT USE

BASE LEVELING:�%FQFOEJOH�PO�UIF�UZQF�PG�CBTF�VTFE�VOEFSOFBUI�UIF�mSFQMBDF
�JU�NBZCF�OFDFTTBSZ�UP�
level and stablise the unit by using packers underneath for additional support. We recommend using a 
strip of lead sheet folded over three times.

MPORTANT:  Please read through this manual carefully prior to installing or using this 
mSFQMBDF��&BDI�PG�P



2. UNIT DIMENSIONS & SPECIFICATIONS
2.1 CHEMINÉES PHILIPPE RADIANTE 873 2V SR  10
  
  

09

PLEASE NOTE:

%VF�UP�UIF�IBOENBEF�OBUVSF�PG�PVS�mSFQMBDFT�UIFSF�NBZCF�
a slight variance factor of 1-2mm across all unit dimensions 
and .5kg in unit weight.
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��"MM�TQFDJmDBUJPOT�BSF�GPS�CPUI�'%�	MFGU
�PS�'(�	SJHIU
�HMBTT�TJEFE�NPEFMT

�)FBUJOH�PVUQVU�WBSJFT�EFQFOEJOH�VQPO�DFJMJOH�IFJHIU
�GVFM�VTFE
�CVJMEJOH�JOTVMBUJPO
�HFPHSBQIJDBM�[POF�BOE�
atmospheric conditions. This unit has been tested and complies with Australian & New Zealand standards 
AS/NZS 4012 (2014), AS/NZS 4013 (2014) & AS/NZS2918 (2018), and is recommended to be used with 
hardwood only.

HEATING CAPACITY                                   Up to 340sqm*

MAXIMUM AVG. HEAT OUTPUT                  15kW

FIREBOX MATERIAL                                    Cast Iron

LOG LENGTH Up to 50cm

FLUE SIZE*       9”, 11” & 13”

RECOMMENDED MINIMUM FLUE HEIGHT                            4.5m Metres 
(From top of spigot)

FIREBOX WEIGHT                                      239kg

OVERALL AVG. EFFICIENCY                         ���

PARTICULATE EMISSIONS FACTOR              1.3g/kg

TEST REPORTS ASFT19033-1
"4'5�������

CERTIFICATE OF COMPLIANCE #ASFT19C011

* Must use 
VXSSOLHG�ÁXH�
adaptor

UNIT SPECIFICATIONS & DIMENSIONS

905

375

53
0
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PLEASE NOTE:

All diagrams in this manual are for illustration purposes 
only, DO NOT scale from any of these diagrams. All 
measurements are in millimetres unless otherwise stated. 
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STEP 1: INSPECT THE FIREPLACE & FLUE PENETRATION THEN LAY BASE & HEARTH
 » *OTQFDU� UIF� BSFB� UP� FOTVSF� UIF� mSFQMBDF� BOE� nVF
� JODMVEJOH� DMFBSBODFT
� CBTF� BOE� IFBSUI
� XJMM� CF�

installed safely and conform to Australian & New Zealand Standards AS/NZS 2918:2018 and the 
guides in this manual relative to your type of installation

 » -BZ�UIF�CBTF�BOE�IFBSUI
�SFGFS�UP�QBHFT��������GPS�NJOJNVN�TJ[FT�BOE�SFRVJSFNFOUT
 » Additional reinforcement may need to be installed in order to support the weight as outlined on page 8

STEP 2: INSTALL WALL PROTECTION
 » If the wall materials are combustible and do not fall within the minimum safety clearances as listed on 

page 14, then additional wall protection must be installed
 » Protection can include materials such as Skamol Board and bricks/hebel 
 » 8IFO�JOTUBMMJOH�4LBNPUFD�QMFBTF�SFGFS� UP�QBHFT�������PG� UIJT�NBOVBM� GPS�NJOJNVN�DMFBSBODFT�BOE�

installation process 

STEP 3: PUT UNIT INTO POSITION & ASSEMBLE THE DAMPER SYSTEM
 » %VF�UP�UIF�XFJHIU�PG�UIJT�mSFQMBDF�QMFBTF�UBLF�DBSF�XIFO�QVUUJOH�UIF�VOJU�JOUP�QPTJUJPO�
 » *U�JT�BU�UIJT�TUBHF�UIBU�XF�IJHIMZ�SFDPNNFOE�mUUJOH�UIF�EBNQFS�TZTUFN�	QSJPS�UP�mUUJOH�UIF�nVF

�QMFBTF�

refer to page 27 of this manual

STEP 4: INSTALL THE STARTING COLLAR & FLUE
 » 5IF�nVF�BEBQUPS�NVTU�CF�mUUFE�JOUP�UIF�DBTU�JSPO�DPMMBS�PG�UIF�mSFCPY�HBUIFS�
 » 8IFO�VTJOH�B�TJOHMF�TLJO�nVF�LJU
�FOTVSF�UIF�nVF�JT�JOTUBMMFE�DSJNQFE�FOE�EPXO�JOUP�UIF�nVF�BEBQUPS�
 » 8IFO�VTJOH�B�USJQMF�TLJO�nVF�LJU
�VTF�UIF�TUBSUFS�nVF�TFDUJPO�JOUP�UIF�nVF�BEBQUPS��
 » 4FDVSF�UIF�nVF�UP�UIF�BEBQUPS�VTJOH���TUBJOMFTT�TUFFM�SJWFUT�FWFOMZ�TQBDFE
 » "MM�TUBJOMFTT�TUFFM�JOOFS�nVFT�	JODMVEJOH�DIBSDPBM�QBJOUFE�TUBJOMFTT�TUFFM�nVFT
�NVTU�CF�KPJOFE�VTJOH�

stainless steel pop rivets and must be installed crimp end DOWN
 » All galvanised second and third outer casing must be installed crimp end UP
 » 5IF�NJOJNVN�DMFBSBODF�GSPN�B�TJOHMF�TLJO�nVF�UP�BOZ�DPNCVTUJCMF�NBUFSJBM�JT����NN
 » 5IF�NJOJNVN�DMFBSBODF�UP�USJQMF�TLJO�nVF�UP�BOZ�DPNCVTUJCMF�NBUFSJBM�JT���NN
 » 3FGFS�UP�QBHF���nVF�SFRVJSFNFOUT�BOE����GPS�nVF�DPNQPOFOUT�BOE�PWFSWJFX

STEP 5: TRIPLE SKIN DROPPER & COWL
 » Install non-combustible board to the ceiling
 » The triple skin dropper box must be installed to a minimum of 150mm below the ceiling with a 50mm 

clearance maintained around the outer skin
 » "U�UIF�UFSNJOBUJPO�IFJHIU�PG�UIF�USJQMF�TLJO�nVF
�UIF�BDUJWF�TUBJOMFTT�TUFFM�JOOFS�NVTU�CF�B�NBYJNVN�PG�

30mm higher than the middle and outer galvanised casing. The stainless steel skirt is screwed to the 
crimp of the outer casing. The stainless steel cowl slides into the neck of the skirt and must locate 
JOTJEF�UIF�BDUJWF�nVF�CFMPX��/P�mYJOH�JT�UP�CF�EPOF�UP�UIF�DPXM

 » 3FGFS�UP�TFDUJPO�����JO�"4�/;4�����������GPS�JOTUBMMJOH�nVF�QFOFUSBUJPOT
 » 1MFBTF� BMTP� VTF� UIF� EJBHSBN� PO� QBHF� �� UP� FOTVSF� FYUFSOBM� nVF� IFJHIUT� BOE� DPXM� DMFBSBODFT� BSF�

maintained

STEP 6: FIT THE BACK PLATE, BAFFLE PLATE, ASH RETAINER, GRATES & ASH PAN
 » &OTVSF�UIF�CBDLQMBUF�JT�JOTUBMMFE�mSTU
�UIFO�VTJOH�B�MPH�UP�IPME�UIF�CBDL�QMBUF�JOUP�QPTJUJPO�UP�QSFWFOU�JU�

GSPN�GBMMJOH
�UIFO�JOTUBMM�UIF�CBGnF�QMBUF�
 » %FUBJMFE�JMMVTUSBUJPOT�BOE�BTTFNCMZ�JOTUSVDUJPOT�DBO�CF�WJFXFE�PO�QBHFT������

STEP 7: TEST FIRE DRAW
 » -JHIU�B�TNBMM�QJFDF�PG�OFXTQBQFS�JOTJEF�UIF�mSFCPY�UP�UFTU�UIF�ESBX�PG�UIF�VOJU�BOE�nVF
 » If the draw is adequate, complete the check list on page 41 and return this as well as this entire booklet 

UP�UIF�mSFQMBDF�PXOFS
 » *G�UIF�ESBX�JT�JOBEFRVBUF�QMFBTF�SFGFS�UP�UIF�#BMBODJOH�"JS�1SFTTVSF�TFDUJPO�PO�QBHF��



3.2   BASE & HEARTH DIM
ENSIONS

 CHEMINÉES PHILIPPE RADIANTE 873 2V SR   13 

*Please keep these instructions for future reference. 

A

B

MINIMUM BASE SIZE: WIDTH: 912mm x DEPTH: 532mm x THICKNESS: 150mm* 
MINIMUM HEARTH SIZE: WIDTH:1905mm x DEPTH: As per above(B) x THICKNESS: 50mm*

*For a list of recommended materials and thicknesses refer to page 8 

MINIMUM HEIGHT OF UNIT A.<149mm A.150mm A.200mm A.300mm A.400mm A.500mm

MINIMUM HEARTH DEPTH B.1000mm B.700mm B.���NN B.���NN B.���NN B.458mm

BASE 
HEARTH

Unless forming an abutment with a wall, the back and side hearth dimensions MUST NOT be altered, 
QMFBTF�SFGFS�UP�QBHF����GPS�NJOJNVN�TJ[FT�
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FREESTANDING

A: CLEARANCES TO 50MM SKAMOL BOARD

CLEARANCES TO A SOLID BRICK/HEBEL VENEER WALL 

CLEARANCES TO COMBUSTIBLES

250mm

200mm

500mm

700mm

1200mmHearth

Combustible Wall

C
om

bustible W
all

50mm Skamotec Board

50m
m

 Skam
otec B

oard
50m

m
 A

ir G
ap

50mm Air Gap

600mm

500mm

500mm

700mm

1200mmHearth

Combustible Wall
C

om
bustible W

all

50mm Skamotec Board
50m

m
 Skam

otec B
oard

5IF�4LBNPM�CPBSET�TIPVME�FYUFOE�UP�B�NJOJNVN�IFJHIU�PG�����NN�GSPN�UIF�IFBSUI�XIFO�VTJOH�B�USJQMF�TLJO�nVF�LJU�03�BMM�
UIF�XBZ�UP�UIF�DFJMJOH�XIFO�VTJOH�B�TJOHMF�TLJO�nVF�LJU�	SFGFS�UP�QBHF���
��8IFO�VTJOH�4LBNPUFD�CPBSE�XJUI�B���NN�BJS�
HBQ�CFIJOE
�JU�NVTU�BMTP�CF�WFOUJMBUFE�GPS�OBUVSBM�BJS�nPX�DJSDVMBUJPO
�	SFGFS�UP�QBHF���������GPS�WFOUJMBUJPO�SFRVJSFNFOUT
�

500mm

975mm

500mm

Hearth

Combustible Wall

C
om

bustible W
all

1150mm

150mm 

500mm

700mm

1200mmHearth

Combustible Wall

C
om

bustible W
all

Brick/Hebel

 B
rick/H

ebel

A minimum 110mm solid brick/hebel thick wall should extend a minimum height of 2200mm from the hearth when 
VTJOH�B�USJQMF�TLJO�nVF�LJU�PS�UP�UIF�DFJMJOH�XIFO�VTJOH�B�TJOHMF�TLJO�nVF�LJU��

NON-COMBUSTIBLE CEILING: 
For freestanding installations where the ceiling height is 
less than 3 metres from the hearth, a non-combustible 
board must be used on the ceiling and must extend 
����NN� JO� BMM� EJSFDUJPOT� GSPN� UIF� nVF� PVUFS� DBTJOH
�
unless forming an abutment with a wall. This can be 
made of a minimum 8mm cement sheet or equivalent. 

GLASS CLEARANCE: A minimum 1500mm from the front 
glass to any combustible surfaces must be maintained.

150mm

CORNER CLEARANCES: The same rear clearance 
as depicted in these illustrations applies from the two 
GVSUIFSFTU� CBDL� DPSOFS� QPJOUT� PG� UIF� mSFQMBDF� UP� FBDI�
DPSOFS�XBMM��#BTF�IFBSUI�TJ[F�SFNBJOT�UIF�TBNF�	QBHF���


B: CLEARANCES TO 50MM SKAMOL BOARD + AIR GAP

CLEARANCES TO A SOLID BRICK OR HEBEL WALL 

500mm

700mm

1200mmHearth

Brick/Hebel

 B
rick/H

ebel

100mm

500mm

100mm

Combustible 
Material

(Refer to page 13)

(Refer to page 13)
(Refer to page 13)

(Refer to page 13)
(Refer to page 13)
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"MTP� LOPXO� BT� i4LBNPMw� CPBSE
� 4LBNPUFD� JT� B� MJHIUXFJHIU� OPO�DPNCVTUJCMF� CPBSE� UIBU� TJNQMJmFT� UIF�
construction process to one building material, therefore eliminating the need for a steel or brick frame 
construction. It is intended for interior, non-load bearing wall applications and has a maximum service 
temperature of 1000 degrees celsius
 

SKAMOTEC 225

RECOMMENDED FIXING OF SKAMOTEC BOARDS & BATTENS

 » Materials required include construction screws and Skamotec adhesive glue. Please refer to the Skamotec 
Installers Guide for a comprehensive list of materials, as well as the assembly instructions

 » It is recommended that the 50mm thick Skamotec battens are spaced to a maximum of 450mm centres, 
be a minimum 100mm wide and are placed vertically behind the board as illustrated below 

 » When using 100mm x 50mm Skamotec batterns behind the Skamotec board, the cavity must be either 
ventilated at the top and bottom by using a minimum 25mm air gap that must extend the full width of the 
board, or alternatively using metal vents (vermin proof if on an external wall)  a minimum surface area of 
���DN��PS���Y����DN��BU�UIF�UPQ�BOE�CPUUPN�	BT�JMMVTUSBUFE�PO�QBHF���
�DBO�CF�VTFE

 » 6TF�NJOJNVN�����NN�TIFFUT�MBJE�IPSJ[POUBMMZ�BDSPTT�UIF�FOUJSF�XJEUI�PG�UIF�mSFQMBDF�XJUI�OP�WFSUJDBM�
joins

 » All corner and panel joints shall be attached using Skamotec mortar cement or construction adhesive

 » %P�OPU�GBTUFO�BOZ�QBSU�PG�UIF�4LBNPUFD�CPBSE�UP�UIF�mSFQMBDF

 » When applying any adhesive, mortar cement, drywall compound, paint, skim-coat or a scratch coat, all 
joining surfaces must be cleaned and moistened with water beforehand (Skamotec branded products 
are mandatory). This will prevent these products from drying out too quickly & adhering incorrectly. A 
QBJOUFE�mOJTI
�TUPOF�PS�UJMF�NBUFSJBM�DBO�CF�VTFE�UP�mOJTI�UIF�4LBNPUFD�TVSGBDF��'PS�B�DPNQSFIFOTJWF�
4LBNPUFD�JOTUBMM�BOE�mOJTI
�QMFBTF�POMZ�SFGFS�UP�UIF�4LBNPUFD�����*OTUBMMFST�(VJEF

SKAMOTEC COMPOSITION - PLAN VIEW

SKAMOTEC FINISH

Combustible 
Material
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OPTION A: 25MM TOP & BOTTOM AIR GAP

OPTION B: CONCEALED EXTERNAL VENTS

OPTION C: CONCEALED INTERNAL VENTS

SKAMOTEC WALL VENTILATION CONFIGURATIONS (WHEN USING 50MM BATTERNS, SEE PAGE 14)

The 25mm top and bottom air gap must extend the full width of the Skamotec cavity and can be left open 
to create a shadow line effect, or alternatively can be faced with a metal grill/vent 

The minimum concealed surface area of vent is one 720cm2 top (9cm x 80cm) at the top and bottom or 2 x 
���DN��	�DN�Y���DN
�UPQ�BOE�CPUUPN�BT�JMMVTUSBUFE



3.6   FLUE COM
PONENTS OVERVIEW
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SKAMOTEC WALL VENTILATION CONFIGURATIONS (WHEN USING 50MM BATTERNS, SEE PAGE 14)

FREESTANDING INSTALL OVERVIEW* 
 *SINGLE SKIN FLUE KIT ILLUSTRATION 

       4.5 METRE 9” SINGLE SKIN FLUE KIT     

2
1

3
4
5

9” Flue Adaptor* (Charcoal)

2 x 9” Single Skin Flue 900mm* (Charcoal)  

9”-11”-13” Default Triple Skin Flue 900mm* (Charcoal)

2 x 9”-11”-13” Triple Skin Flue 900mm*

13” Split Ring (Charcoal)

6

7

5

1

3

6
7

9”-13” Cover Cone

9” Anti Down Draught Cowl

9” Flue Adaptor* (Charcoal)

9”-11”-13” Default Triple Skin Flue 900mm* (Charcoal)

2 x 9”-11”-13” Triple Skin Flue 900mm* (Charcoal)

2 x 9”-11”-13” Triple Skin Flue 900mm*

13” Split Ring (Charcoal)

9”-13” Cover Cone

9” Anti Down Draught Cowl

1

256

7

�"MM�JOUFSOBM��w�nVF�NVTU�CF�TUBJOMFTT�TUFFM

                4.5 METRE 9” TRIPLE SKIN FLUE KIT

43

2
1

3
4
5
6
7

42

(Will vary depending on roof) 

MINIMUM FREESTANDING FLUE KIT COMPONENTS 
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2. Cathedral ceiling 3. 'MBU�DFJMJOH���nBU�
roof

4. .VMUJ�nPPS�XJUI�
nBU�DFJMJOH�BOE�SPPG�

space

5. Flat ceiling with 
roof space and 

offset

6. Freestanding with 
chimney & offset

7. External wall 
penetration

8. Double storey 
with single storey 

penetration

1. Flat ceiling with 
roof space

4PNF�PG�UIFTF�nVF�TDFOBSJPT�NBZ�SFRVJSF�BEEJUJPOBM�nVF�DPNQPOFOUT�PUIFS�UIBO�UIPTF�MJTUFE�PO�QBHF���

FREESTANDING FLUE CONFIGURATIONS
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4.5 FLUE COMPONENTS OVERVIEW               24
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PLEASE NOTE:

All diagrams in this manual are for illustration purposes 
only, DO NOT scale from any of these diagrams. All 
measurements are in millimetres unless otherwise stated. 
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STEP 1: INSPECT THE FIREPLACE & FLUE PENETRATION THEN LAY BASE & HEARTH
 » *OTQFDU� UIF� BSFB� UP� FOTVSF� UIF� mSFQMBDF� BOE� nVF
� JODMVEJOH� DMFBSBODFT
� CBTF� BOE� IFBSUI
� XJMM� CF�

installed safely and conform to Australian & New Zealan Standards AS/NZS 2918:2018 and the guides 
in this manual relative to your type of installation

 » -BZ�UIF�CBTF�BOE�IFBSUI
�SFGFS�UP�QBHFT��
���������GPS�NJOJNVN�TJ[FT�BOE�SFRVJSFNFOUT
 » Additional reinforcement may need to be installed in order to support the weight as outlined on page 8

STEP 2: INSTALL BACK & SIDE WALLS
 » Ensure the back and side wall are installed using materials such as Skamol Board, bricks or hebel, 

refer to page 22 
 » Ensure provisions are made for the bottom air inlets and top air outlet on the cavity, please refer to 

QBHF����GPS�NJOJNVN�TJ[JOH
�NFUBM�WFOUT�BSF�UP�CF�VTFE

STEP 3: PUT UNIT IN POSITION & ASSEMBLE THE DAMPER SYSTEM
 » %VF�UP�UIF�XFJHIU�PG�UIJT�mSFQMBDF�QMFBTF�UBLF�DBSF�XIFO�QVUUJOH�UIF�VOJU�JOUP�QPTJUJPO
 » *U�JT�BU�UIJT�TUBHF�UIBU�XF�IJHIMZ�SFDPNNFOE�mUUJOH�UIF�EBNQFS�TZTUFN�	QSJPS�UP�mUUJOH�UIF�nVF

�QMFBTF�

refer to page 27 of this manual

STEP 4: INSTALL THE STARTING COLLAR, FLUE & DEFLECTOR PLATE
 » 5IF�nVF�BEBQUPS�NVTU�CF�mUUFE�JOUP�UIF�DBTU�JSPO�DPMMBS�PG�UIF�mSFCPY�HBUIFS�
 » Drill through adaptor and secure using 3 stainless steel screws evenly spaced
 » "MM�TUBJOMFTT�TUFFM� JOOFS�nVFT�NVTU�CF� KPJOFE�VTJOH�TUBJOMFTT�TUFFM�QPQ�SJWFUT�BOE�NVTU�CF� JOTUBMMFE�

crimp end DOWN
 » %FUFSNJOF�UIF�IFJHIU�PG�EFnFDUPS�QMBUF��$VU�UIF�TUBSUFS�nVF�UP�TVQQPSU�UIF�EFnFDUPS�QMBUF�BU�UIF�EFTJSFE�

height, refer to page 23 for more details
 » *OTUBMM�UIF�EFnFDUPS�QMBUF�PO�UIF�UPQ�PG�UIF�TUBSUFS�nVF�HVTTFUT
 » 1MBDF�SPDLXPPM�CMBOLFU�	BMVNJOJVN�TJEF�EPXO
�PO�UPQ�PG�UIF�EFnFDUPS�QMBUF�FOTVSJOH�DPNQMFUF�DPWFSBHF��

&OTVSF�UIF�SPDLXPPM�CMBOLFU�JT�JOTUBMMFE�mSNMZ�UP�UIF�JOOFS�TJEFT�PG�UIF�FODMPTVSF�BOE�BSPVOE�UIF�USJQMF�
TLJO�nVF��&OTVSF�UIF�TMPUT�PG�UIF�TUBSUFS�USJQMF�BSF�BQQSPY����NN�BCPWF�UIF�UPQ�PG�UIF�SPDLXPPM

 » 5IF�TUBSUFS�USJQMF�	XJUI�TMPUT�BOE�DBQ
�JT�UIFO�QMBDFE�PO�UPQ�PG�UIF�EFnFDUPS�QMBUF
 » All galvanised second and third skins must be installed crimp end UP
 » Pick up weight of outer casing in roof space. The weight of the casing must not be supported by the 

gussets alone
 » .JOJNVN�DMFBSBODF�UP�USJQMF�TLJO�nVF�UP�BOZ�DPNCVTUJCMF�NBUFSJBM�JT���NN
 » "U�UIF�UFSNJOBUJPO�IFJHIU�PG�UIF�USJQMF�TLJO�nVF
�UIF�BDUJWF�TUBJOMFTT�TUFFM�JOOFS�NVTU�CF�B�NBYJNVN�PG�

30mm higher than the middle and outer galvanised casing. The stainless steel skirt is screwed to the 
crimp of the outer casing. The stainless steel cowl slides into the neck of the skirt and must locate 
JOTJEF�UIF�BDUJWF�nVF�CFMPX��/P�mYJOH�JT�UP�CF�EPOF�UP�UIF�DPXM

 » 3FGFS�UP�TFDUJPO�����JO�"4�/;4�����������GPS�JOTUBMMJOH�nVF�QFOFUSBUJPOT
 » 1MFBTF� BMTP� VTF� UIF� EJBHSBN� PO� QBHF� �� UP� FOTVSF� FYUFSOBM� nVF� IFJHIUT� BOE� DPXM� DMFBSBODFT� BSF�

NBJOUBJOFE
�BMTP�SFGFS�UPQBHF����GPS�nVF�DPNQPOFOUT�PWFSWJFX

STEP 5: FINISH FACADE OF CAVITY 
 » $PNQMFUF�UIF�GSPOU�PG�UIF�mSFQMBDF�GBDBEF
�FOTVSF�B�NJOJNVN�DMFBSBODF�PG���NN�CFUXFFO�UIF�mOJTIFE�

mSFQMBDF�PQFOJOH�BOE�BOZ�QBSU�PG�UIF�mSFCPY�JODMVEJOH�BOZ�NFTI�HSJMMT�BUUBDIFE�UP�JU�

STEP 6: FIT BACK PLATE, BAFFLE PLATE, ASH RETAINER, GRATES & ASHPAN
 » &OTVSF�UIF�CBDLQMBUF�JT�JOTUBMMFE�mSTU
�UIFO�VTJOH�B�MPH�UP�IPME�UIF�QMBUF�JOUP�QPTJUJPO�UP�LFFQ�JU�GSPN�

GBMMJOH
�JOTUBMM�UIF�CBGnF�QMBUF�
 » 'VSUIFS�JOTUSVDUJPOT�BOE�BTTFNCMZ�JOTUSVDUJPOT�DBO�CF�WJFXFE�PO�QBHFT�������PG�UIJT�NBOVBM

STEP 7: TEST FIRE DRAW
 » -JHIU�B�TNBMM�QJFDF�PG�OFXTQBQFS�JOTJEF�UIF�mSFCPY�UP�UFTU�UIF�ESBX�PG�UIF�VOJU�BOE�nVF
 » If the draw is adequate, complete the check list on page 41 and return this as well as this entire booklet 

UP�UIF�mSFQMBDF�PXOFS
 » *G�UIF�ESBX�JT�JOBEFRVBUF�QMFBTF�SFGFS�UP�UIF�#BMBODJOH�"JS�1SFTTVSF�TFDUJPO�PO�QBHF��



*Please keep these instructions for future reference. 

4.2   BASE, HEARTH AND M
ANTEL SHELF DIM

ENSIONS
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COMBUSTIBLE MANTEL SHELF

1000mm

*Please keep these instructions for future reference. 

MINIMUM BASE SIZE: WIDTH: 912mm x DEPTH: 532mm x THICKNESS: *150mm 
MINIMUM HEARTH SIZE: WIDTH: 1905mm x DEPTH: As per above x THICKNESS: *50mm

*For a list of recommended materials and thicknesses refer to page 8 

HEAT SENSITIVE MATERIALS EXCLUSION ZONES: 
Minimum 1000mm above and 300mm either side of unit 

 

MINIMUM HEIGHT OF UNIT A.<149mm A.150mm A.200mm A.300mm A.400mm A.500mm

MINIMUM HEARTH DEPTH B.1000mm B.700mm B.���NN B.���NN B.���NN B.458mm

Unless forming an abutment with a wall, the back and side hearth dimensions MUST NOT be altered, 
QMFBTF�SFGFS�UP�QBHF����GPS�NJOJNVN�TJ[FT�

A

B

BASE 
HEARTH
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ENCLOSURE MATERIALS & CLEARANCES:
Brick/hebel Enclosure*: Use a minimum 
110mm solid brick or hebel with a minimum 
clearance of 100mm to the back of the unit 
and 200mm on either side.
Skamotec Enclosure**: Use a minimum 
50mm Skamotec board with 50mm air 
gap behind (using Skamotec battens), 
with a minimum 250mm clearance to the 
back of the unit and 200mm on either 
side. Ventilation is not required behind the 
Skamotec board in this case as the vents 
XJMM�CF�PO�UIF�mSFQMBDF�DBWJUZ

AIR INLET AND OUTLET GRILLES:
Intake Size: A minimum surface area of 
���DN��JT�SFRVJSFE�GPS�BJS�JOUBLF�PO�FJUIFS�
side of the bottom of the cavity, (minimum 
TJ[F�HSJMMFT��DN�Y���DN
�BOE�TIPVME�CF�JO�
MJOF�XJUI�UIF�CBTF�PG�UIF�mSFQMBDF�
Outtake Size: 5IF�TBNF�TJ[F�PO�FJUIFS�
side is required for the top air outtake on 
either side OR one long outtake grill can be 
installed at the front of the cavity (directly 
CFMPX�UIF�JOUFSOBM�EFnFDUPS�QMBUF
DSFBUJOH�B�
NJOJNVN�PG����DN��JO�UPUBM�TJ[F�	NJOJNVN�
TJ[F�WFOU��DN�Y���DN


EXISTING MASONRY CHIMNEY:
8IFO����NN�TJEF�DMFBSBODF�DBO�U�CF�
achieved then it is recommended to use 
custom metal vent attachments that are 
mYFE�UP�FJUIFS�TJEF�PG�UIF�VOJU�UP�BTTJTU�XJUI�
BEFRVBUF�BJS�nPX��*O�UIJT�DBTF
�B�NJOJNVN�
100mm air gap on the back and sides is 
recommended  

All dimensions are in millimetres 
���"MM�TQFDJmDBUJPOT�BSF�GPS�CPUI�'%�	MFGU
�PS�'(�	SJHIU
�HMBTT�TJEFE�NPEFMT

PLAN VIEW

92
0

Unit
Cavity opening

90
5

78
2*

*
68

2*

19
05

50

50

SIDE VIEW

*Refer
 to pages
8 & 21

540

%FnFDUPS���SPDLXPPM�NJOJNVN����NN�
below the ceiling



4.4   DEFLECTOR PLATE & GRILLS
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      9” CENTRE DEFLECTOR PLATE      ROCK WOOL BLANKET

 » %FnFDUPS� UP� CF� HBMWBOJTFE� NFUBM� TIFFU� 	�NN� NJOJNVN
� BOE� JOTUBMMFE� B� NJOJNVN�
500mm below the ceiling

 » The rock wool blanket is to be heat resistant with aluminum foil adhered to one face and 
JOTUBMMFE�EJSFDUMZ�PO�UPQ�PG�UIF�EFnFDUPS�QMBUF�XJUI�GPJM�TJEF�GBDF�EPXO��

 » Ensure the entire plate is tightly secured and sealed to all four edges of the internal 
cavity with no air gaps

 » 4JOHMF� TLJO� TUBSUFS� nVF� XJUI� HVTTFUT� JT� UP� CF� JOTUBMMFE� GSPN� UIF� VOJU� UP� CFOFBUI� UIF�
EFnFDUPS�QMBUF
�UIFO�UIF�USJQMF�TLJO�TUBSUFS�nVF�	JG�QBSUJBM�NBTPOSZ
�PS�SFNBJOJOH�TJOHMF�
TLJO�nVF�	JG�GVMMZ�NBTPOSZ
�JT�UP�CF�JOTUBMMFE�BCPWF�UIF�QMBUF

 »  Ventilation grills consisting of one large grill in front or two smaller grills on either side 
PG�UIF�DBWJUZ�TIBMM�CF�mUUFE�BU�UIF�CPUUPN�PG�UIF�FODMPTVSF�GPS�BJS�JOUBLF���KVTU�CFMPX�UIF�
EFnFDUPS�QMBUF�UP�BMMPX�GPS�BJS�PVUUBLF

 » All vent material must be non-combustible, metal vents are strongly recommended

 » 5IF�WFOUT�DBO�CF�DVTUPNJTFE�UP�TVJU�UIF�BQQMJDBUJPO�BT�MPOH�BT�UIF�NJOJNVN�TJ[JOH�JT�
BEIFSFE�UP
�SFGFS�UP�QBHF����GPS�NJOJNVN�TJ[JOH

 » Air Inlet Clearance: Ensure there is nothing obstructing the front of the vent

 » Air Outlet Clearance: "MMPX�B����NN�DMFBSBODF�JO�GSPOU�BOE����NN�BCPWF�UIF�WFOU

DEFLECTOR PLATE

AIR INLET AND OUTLET GRILLS
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PARTIAL MASONRY INSTALL OVERVIEW

       4.5 METRE 9” PARTIAL MASONRY FLUE KIT     

2
1

3
4
5

9” Flue Adaptor*

9” Starter Flue With Gussets 900mm* 

9”-11”-13” Starter Triple Skin Flue 900mm*

3 x 9”-11”-13” Triple Skin Flue 900mm*

9”-13” Cover Cone

6 9” Anti Down Draught Cowl

       4.5 METRE 9” FULL MASONRY FLUE KIT     

2
1

3
4
5

9” Flue Adaptor*

9” Starter Flue With Gussets 900mm* 

4 x 9” Stainless Steel Flues 900mm

9”-13” Cover Cone

9” Anti Down Draught Cowl

FULL MASONRY INSTALL OVERVIEW

�"MM�JOUFSOBM��w�nVF�NVTU�CF�TUBJOMFTT�TUFFM

1
1

2 23

5

6
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MINIMUM INBUILT FLUE COMPONENTS
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5.1 MECHANISM GUIDE     26
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5.3 BACK PLATE, BAFFLE PLATE & GRATE ASSEMBLY 28
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2
1

3
4
5

Swing door with vitro-ceramic glass

Door handle (use steel rod & glove supplied to operate)

Primary air adjustment under grate

Damper control  (use steel rod supplied to operate)

Removable ash tray (open door to access)

LOCATION OF MECHANISMS

PRIMARY AIR & DAMPER CONTROLS (OPEN & CLOSE)

DOOR OPENING MECHANISMS

#FGPSF�MJGUJOH�UIF�EPPS�WFSUJDBMMZ
�ZPV�NVTU�mSTU�EFDPNQSFTT�UIF�EPPS�TFBM��
1. Unlock the door
2. Shift the handle a few milimetres 
3. Place the latch in the slot provided 
4. Raise the door

D Open primary air
(starting position)

1 Normal (to be used 
during burn cycle)

0 Close primary air

O Damper opened

F Damper closed 
(Open damper when 
door is open)
*It is not recommended
to use the unit with the
damper closed for extended 
periods of time.

You may also swing the door open for loading of the wood or cleaning the glass. A steel rod as well as gloves have been 
TVQQMJFE�XJUI�ZPVS�mSFQMBDF
�FOTVSF�UIFTF�UPPMT�BSF�VTFE�UP�PQFSBUF�UIF�PQFOJOH�BOE�DMPTJOH�PG�UIF�EPPS�GPS�FBTF�PG�VTF

1

2
3

5

4



5.2   PARTS & DAM
PER ASSEM

BLY
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Primary air adjustment under grate

MINIMUM INBUILT FLUE COMPONENTS

IMPORTANT: IF THE UNIT HAS A DAMPER CABLE THEN IT MUST MAKE REGULAR WIDE CURVES, AVOID 
BENDING IT AT ALL TIMES.

6

2
1

3
4

5

Damper Plate (also known as Valve Assembly) 

#BGnF

Back Plate

Ash Pan

Grates

Ash Retainer (also known as Fire Dogs)
*Please note image depicts single sided retainer

*For part numbers and the complete parts list refer 
to page 38

PARTS

STEP 1: FLUE COLLAR & DAMPER ASSEMBLY (INCLUDING FLEXIBLE ROD)

1
2

3

4

5

6

DAMPER PLATE - THIS ASSEMBLY IS DONE PRIOR TO INSTALLING THE FLUE.
 
IT CAN ALSO BE REMOVED AND RE-ASSEMBLED FOR FLUE SWEEPING FROM INSIDE OF THE FIREBOX.
See instructions below:
1.�#FGPSF�SFNPWJOH�UIF�EBNQFS
�SFNPWF�UIF�CBGnF�	UBLF�DBSF�UP�IPME�UIF�EFDPSBUJWF�CBDL�QMBUF�PG�UIF�VOJU�UP�BWPJE�JU�GBMMJOH

�����
then put the damper into the open (vertical) position.
2. Raise the damper following the arrow to disengage it from its brackets 
3. Turn the damper towards the right hand side
4.�5IFO�MPXFS�JU�JOUP�UIF�mSF�QMBDF

Carefully apply supplied refractory putty on all supports and interlockings of this assembly
1.�1PTJUJPO�UIF�nVF�DPMMBS�POUP�UIF�TQJHPU
2. 'JY�UIF�nVF�DPMMBS�POUP�UIF�TQJHPU�FOTVSJOH�JU�JT�TFDVSF�BOE�UJHIUMZ�TFBMFE
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ENSURE THE DAMPER IS FITTED BEFORE FITTING THE BAFFLE PLATE
1. 1MBDF�UIF�CBGnF�QMBUF�JOUP�UIF�mSFCPY
2.�3BJTF�UIF�CBGnF�QMBUF�UPXBSET�UIF�UPQ�PG�UIF�mSFCPY�HBUIFS�BOE�SFTU�JU�PO�UIF�CBDL�BOE�GPSXBSE�JOUFSOBM�DMFBUT

STEP 2: BAFFLE PLATE, GRATE, ASH RETAINER & ASH PAN

ENSURE THE DAMPER IS FITTED FIRST
1.�1MBDF�UIF�UXP�HSBUFT�UP�UIF�MFGU�BOE�SJHIU�PG�UIF�mSFCPY�CBTF�
2.�*OTFSU�UIF�BTI�SFUBJOFS�JOUP�UIF�mSFCPY�BOE�QMBDF�JU�XJUIJO�UIF�GSPOU�CSBDLFUT
3. Slide it forward until it inserts into the cleats and then position it into the slits as illustrated below
4. 4MJEF�UIF�BTI�QBO�JOUP�QPTJUJPO�BU�UIF�CBTF�PG�UIF�mSFCPY



6. OPERATION
6.1 BEFORE FIRST IGNITION     30
6.2 RECOMMENDED FIRE WOOD    31
6.3 HOW TO LIGHT & BURN SAFELY                       32 & 33
6.4 WARNINGS LABELS     34
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 » For brick enclosures four weeks drying time should be respected to ensure that moisture evaporates 
accordingly

 » 0ODF�UIJT�QFSJPE�IBT�QBTTFE
�ZPV�DBO�MJHIU�ZPVS�mSTU�mSF
�XJUI�B�NPEFSBUF�BNPVOU�PG�XPPE�BOE�B�
SFEVDFE�PQFOJOH�PG�UIF�BJS�JOUBLF�UP�MJNJU�UIF�JOUFOTJUZ�PG�UIF�mSF
�XIJDI�XJMM�BMMPX�B�QSPHSFTTJWF�SJTF�JO�
temperature within the insert and other elements, to avoid rapid expansion of the materials and thermal 
shock

 » 5IF�mSTU����mSFT�TIPVME�CF�TNBMM�mSFT�UP�mOBMJTF�UIF�ESZJOH�QSPDFTT

 » During initial use there may be an odour (not harmful) from the unit caused by surplus paint curing. It 
JT�CFTU�UP�FOTVSF�BEFRVBUF�BOE�HPPE�WFOUJMBUJPO�EVSJOH�UIJT�QSPDFTT��"�GFX�BEEJUJPOBM�mSFT�BGUFS�UIF�
drying time may be required to remove this smell

BEFORE LIGHTING FOR THE FIRST TIME

 » With the door open: When using the unit with the door open, it is necessary for the damper to be in the 
open position, to reduce the chances of smoke being blown back. It is NOT recommended to use the 
unit with the door open for prolonged and continuous periods of time.

 » Never leave the door open unsupervised

 » With the door closed: Opening the damper will ensure that smoke is not blown back out when refueling

OPEN & CLOSED DOOR OPERATION 

 » The heat output from a Cheminées Philippe�mSFQMBDF�EFQFOET�NBJOMZ�PO�UIF�GVFM�VTFE

 » #VSO�IBSEXPPE�POMZ
�SFGFS�UP�QBHF����GPS�SFDPNNFOEFE�mSF�XPPE

 » #F�QSFQBSFEþ�*U�JT�JNQPTTJCMF�GPS�B�XPPE�NFSDIBOU�UP�EFMJWFS�ZPV�HVBSBOUFFE�TFBTPOFE�ESZ�mSFXPPE�
in the middle of a wet winter. The best way to dry wood is to split it and expose the inner core allowing 
the sun to dry the wood naturally and store your wood for at least 12 months before use

 » Tip: $PME�XPPE�EPFT�OPU�CVSO�BT�XFMM
�TP�CSJOH�ZPVS�mSFXPPE�JOEPPST�JOUP�UIF�XBSNUI�B�GFX�EBZT�
before use

 » Do not burn domestic waste, plastic (eg bottles) or plastic derivatives, rubber, oily products (eg oil 
soaked rags) etc which not only give off an unpleasant odour but will also pollute the environment and 
DBO�DBVTF�IB[BSEPVT�DPNCVTUJPO�SFTJEVFT�JO�UIF�mSFQMBDF�BOE�nVF�XIJDI�DBO�CF�IBSNGVM�UP�ZPV
�ZPVS�
FOWJSPONFOU�BOE�ZPVS�mSFQMBDF

FUEL



6.2   RECOM
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OOD
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 » "�XFMM�JOTUBMMFE�XPPE�IFBUFS�CVSOJOH�"VTUSBMJBO�IBSEXPPET�XJUI�B�NPJTUVSF�SBOHF�PG�����UP�����XJMM�
burn more clean and effectively, giving off abundant heat to circulate around your home 

 » "OZUIJOH�PWFS�����BOE�ZPVS�XPPE�IFBUFS�XJMM�OPU�XPSL�FGmDJFOUMZ��5IF�FOFSHZ�GSPN�UIF�mSF�XJMM�CF�VTFE�
to reduce moisture in your wood and not produce heat for your house. It will also produce dangerous 
amounts of soot very quickly

 » %FQFOEJOH�PO�UIF�IVNJEJUZ�PG�UIF�XPPE
�B���DN�MPH���DN�EJBNFUFS�XFJHIT�BSPVOE��LH
���DN�XFJHIT�
around 3 kg, 15cm weighs around 7 kg

 » 'PS�TVTUBJOFE�IFBU
�VTF�MBSHF�OVNCFST�PG�TNBMM�MPHT�	FH���UP���MPHT�PG��DN�JO�EJBNFUFS�PO�B�HPPE�CFE�
of embers).

 » 'PS�B�MPOHFS�MBTUJOH�mSF
�VTF�MBSHFS�EJBNFUFS�MPHT�	FH���MPHT�PG����UP����DN�EJBNFUFS�PO�B�NFEJVN�CFE�
of embers).

 » NEVER LOAD MORE THAN 14kg OF WOOD

RECOMMENDED FIRE WOODTIME

MOISTURE CONTENT OUTCOME
BELOW 15% Wood very dry and may burn too fast

15%-20% 8PPE�CVSOT�FGmDJFOUMZ�BOE�FDPOPNJDBMMZ

20%-25% 8PPE�CVSOT
�CVU�MFTT�FGmDJFOUMZ�UIBO�ESJFS�PQUJPO

ABOVE 25% 8PPE�UPP�XFU�UP�CVSO�TBGFMZ�BOE�FGmDJFOUMZ

AUSTRALIAN HARDWOOD % HEAT PER UNIT 
VOL.

SPLITTING COALS

GREY BOX 100 %JGmDVMU Many

RED IRON BARK 97 %JGmDVMU Excellent

RED BOX 91 %JGmDVMU Excellent

YELLOW BOX 91 %JGmDVMU Excellent

RED GUM 80 %JGmDVMU Excellent

BLUE GUM 80 Fair Good

STRINGY BARK 72 Good Good

NARROW LEAF 72 Good Good

PEPPERMINT �� Good Good

PINE 45 Fair Poor
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 » Fire lighters 

 » Kindling

 » Well seasoned, split hardwood

 » A lighter or match sticks

MATERIALS REQUIREDTIME

BEFORE STARTING

LIGHTING OPTION A: TOP DOWN METHOD (RECOMMENDED FOR BEGINNERS)

 » Ensure the damper, primary and secondary air inlets are fully open

 » #FGPSF�MPBEJOH
�SFNPWF�BOZ�MBSHFS�QJFDFT�PG�EFCSJT�GSPN�UIF�QSFWJPVT�mSF��*U�JT�SFDPNNFOEFE�UP�MFBWF�B�
CFE�PG�BTI�JOTJEF�UIF�mSFQMBDF�BOE�UP�OFWFS�DMFBO�JU�PVU�DPNQMFUFMZ�EVSJOH�UIF�DPMEFS�NPOUIT�

 » Avoid overloading the unit, wood should only be burnt on the grate itself

LIGHTING OPTION B: TRADITIONAL METHOD 

STEPS
1. Place two layers of cut hardwood in a cross section on top of 
UIF�mSFQMBDF�HSBUF��5IF�mSTU�MBZFS�TIPVME�CF�UIF�MBSHFTU�QJFDFT
�
positioned front  to back. The second pieces should be slightly 
TNBMMFS�JO�TJ[F��BOE�QPTJUJPOFE�TJEF�UP�TJEF
2. Then follow the same cross section method for the kindling
3.Firestarters should then be evenly positioned between the two 
layers of kindling on the back, middle and front of the kindling
4. Once the kindling has caught properly close the door and wait 
GPS�UIF�mSTU�IBSEXPPE�MPH�UP�MJHIU�CFGPSF�BEKVTUJOH�UIF�QSJNBSZ�BOE�
secondary air vents accordingly

STEPS
1. Place two layers of kindling in a cross section on top of the 
mSFQMBDF�HSBUF��5IF�mSTU�MBZFS�TIPVME�CF�QPTJUJPOFE�GSPOU�UP�CBDL��5IF�
second layer the pieces should be positioned side to side
2. Place 2-3 pieces of cut hardwood over the kindling to form a 
pyramid 
3.Firestarters should then be evenly positioned between the two 
layers of kindling on the back, middle and front 
4. Once the kindling and hard wood has caught properly close the 
door adjust the primary and secondary air vents accordingly



6.3   HOW
 TO LIGHT & BURN SAFELY
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 » 5P�FOTVSF�NBYJNVN�QFSGPSNBODF�GPS�ZPVS�mSFQMBDF
�JU�JT�OFDFTTBSZ�UP�LFFQ�B�DMPTF�FZF�PO�JU��*U�JT�
recommended that refueling is carried out several times rather than overloading the unit

 » &BDI�UJNF�NPSF�GVFM�JT�BEEFE�FOTVSF�B�MJWFMZ�mSF�CVSOT�GPS�B�TIPSU�UJNF
�TP�UIBU�DPOEFOTBUJPO
�XIJDI�
HFOFSBMMZ�GPSNT�XIFO�GVFM�JT�mSTU�QMBDFE�JO�UIF�mSF�JT�FWBDVBUFE�

 » Always have two pieces of wood burning off each other as one log on its own will struggle to stay 
BMJHIU��5IFSFGPSF�GPS�JU�JT�JNQPSUBOU�UP�FTUBCMJTI�IPU�DPBMT�BOE�B�MB[Z�nBNF�GPS�HPPE�IFBU�PVUQVU

 » 6TJOH�UIF�mSFQMBDF�GPS�B�MPOH�UJNF�BU�B�WFSZ�TMPX�CVSO�SBUF�XJUI�WFOUT�BOE�EBNQFS�GVMMZ�DMPTFE�JT�OPU�
recommended, especially at the start and end of winter and when the temperature rises as this can 
DBVTF�EFQPTJUT�PG�TPPU�BOE�UBS�PO�UIF�XJOEPX�BOE�JO�UIF�nVF

 » %P�OPU�VTF�UIF�mSFQMBDF�XJUI�UIF�EPPS�BOE�BJS�JOMFUT�FOUJSFMZ�PQFO�BU�UIF�TBNF�UJNF
�BT�XFMM�BT�IBWJOH�BO�
FYDFTTJWF�MPBE�PG�XPPE��5IJT�XJMM�QSPEVDF�FYUSFNFMZ�IJHI�UFNQFSBUVSFT�JOTJEF�PG�UIF�mSFCPY�XIJDI�JT�
MJLFMZ�UP�EBNBHF�UIF�DBTU�JSPO�FMFNFOUT�PG�UIF�VOJU
�UIF�DPOOFDUJPOT�BOE�UIF�nVF

 » $BSFGVMMZ�MPBE�mSF�XPPE�JOUP�UIF�VOJU
�EP�OPU�UISPX�PS�GPSDFGVMMZ�QBDL�mSFXPPE�JOUP�UIF�VOJU�XIFO�
SFMPBEJOH��5IJT�IBT�UIF�QPUFOUJBM�UP�GSBDUVSF�BOE�EBNBHF�UIF�HSBUF
�CBDL�BOE�TJEF�QMBUFT
�HMBTT
�mSF�MPH�
retainers and over all cast iron internal elements

USING YOUR CHEMINÉES PHILIPPE SAFELY & EXTENDING LONGEVITY OF THE UNIT & PARTSP
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WARNINGS

 » /FWFS�UISPX�XBUFS�POUP�UIF�mSF�UP�QVU�JU�PVU

 » 5IF�XJOEPX�QBOF	T
�DBO�SFBDI�IJHI�UFNQFSBUVSFT�CZ�SFMFBTJOH�SBEJBUFE�IFBU��XF�BEWJTF�ZPV�OPU�UP�
place sensitive objects within 1500mm proximity 

 » Due to extreme temperatures when the unit is lit, ensure adult supervision around young children

 » *G�ZPVS�mSFQMBDF�JT�FRVJQQFE�XJUI�XPPE�TUPSBHF�BSFBT
�FOTVSF�UIBU�UIFZ�BSF�OPU�PCTUSVDUFE�	FH�CZ�B�
EPPS
�PS�CZ�PWFSMPBEJOH�XJUI�XPPE�FUD
�TP�UIBU�BJS�DBO�nPX�GSFFMZ��"EEJUJPOBMMZ
�EP�OPU�TUPSF�FBTJMZ�
nBNNBCMF�NBUFSJBMT�UIFSF�	FH�QBQFS
�NBUDIFT


 » $BVUJPO��JO�UIF�FWFOU�PG�B�DIJNOFZ�mSF
�DMPTF�UIF�BJS�JOMFUT
�DMPTF�UIF�mSFQMBDF�EPPS�BOE�DBMM�UIF�mSF�
brigade

WARNING: ANY MODIFICATION OF THE APPLIANCE THAT HAS NOT BEEN APPROVED IN 
WRITING BY THE TESTING AUTHORITY IS CONSIDERED AS BREACHING 
AS/NZS 4013.

WARNING: DO NOT USE FLAMMABLE LIQUIDS OR AEROSOLS TO START OR REKINDLE THE 
FIRE.

WARNING: DO NOT USE FLAMMABLE LIQUIDS OR AEROSOLS IN THE VICINITY OF THIS 
$33/,$1&(�:+(1�,7·6�23(5$7,1*�

WARNING: DO NOT STORE FUEL WITHIN HEATER INSTALLATION CLEARANCES.

WARNING: WHEN OPERATING THIS APPLIANCE AS AN OPEN FIRE, USE A FIRE SCREEN.

WARNING: OPEN AIR CONTROLS AND DAMPER WHEN FITTED BEFORE OPENING FIRING 
DOOR.

WARNING: DO NOT BURN WOOD THAT IS PAINTED; OR IS COATED WITH PLASTIC; OR HAS 
BEEN TREATED WITH ANY CHEMICAL

CAUTION: DO NOT OPERATE THIS APPLIANCE IF GLASS IS CRACKED OR BROKEN.

CAUTION: THIS APPLIANCE SHOULD BE MAINTAINED AND OPERATED AT ALL TIMES IN 
ACCORDANCE WITH THESE INSTRUCTIONS.



7. MAINTENANCE
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SERVICE & ONGOING MAINTENANCE

 » 5IF�mSFQMBDF�TIPVME�CF�DMFBOFE�UXJDF�B�ZFBS�CZ�B�QSPGFTTJPOBM
�JODMVEJOH�PODF�EVSJOH�UIF�IFBUJOH�
QFSJPE�	XJOUFS
�UP�FOTVSF�UIF�VOJU�BOE�nVF�BSF�JO�HPPE�PSEFS��5IF�WBSJPVT�QBSUT�PG�UIF�VOJU�TIPVME�CF�
DIFDLFE
�JODMVEJOH�BMM�EPPS�SPQFT�BOE�TFBMT
�CBGnF�QMBUF
�HMBTT
�FUD
�BT�JU�NBZ�CF�OFDFTTBSZ�UP�SFQMBDF�
these

 » *G�UIFSF�BSF�BOZ�EFGFDUT
�ZPV�NVTU�OPU�VTF�UIF�mSFQMBDF��3FQBJS�PS�SFQMBDFNFOU�NVTU�CF�DBSSJFE�PVU�
CFGPSF�SFVTF��&OTVSF�UIBU�UIF�mUUJOH�JT�DBSSJFE�PVU�CZ�B�QSPGFTTJPOBM

 » Once the heating period is over, clean all the internal cast iron elements, scrape off any soot or tar and 
CSVTI�EPXO�BMM�UIF�QBSUT��5P�GBDJMJUBUF�UIJT�UBTL
�UBLF�PVU�BMM�SFNPWBCMF�QBSUT
�	HSBUFT
�mSFEPH
�CBGnF�
EFnFDUPS�FUD
��3FBTTFNCMF�BMM�JUFNT
�JODMVEJOH�UIF�EBNQFS�CFGPSF�SFVTF

 » After this cleaning, rub all cast iron elements with a suitable Cheminées Philippe touch up paint to 
protect the unit (carry out as often as necessary)

 » Sporadic use perpetuates condensation, which accelerates oxidation. During this period leave air 
JOMFUT�PQFO�UP�BMMPX�GPS�DJSDVMBUJPO�PG�BJS��1BZ�QBSUJDVMBS�BUUFOUJPO�UP�UIJT�JO�mSFQMBDFT�XIJDI�BSF�OPU�VTFE�
GPS�B�DPOUJOVPVT�QFSJPE�	FH�IPMJEBZ�IPNFT
�BOE�JO�DPBTUBM�BSFBT�XIFSF�UIF�VOJU�BOE�nVF�BSF�NPSF�
susceptible to salted air

 » For units equipped with a perforated grille on the outside, clean this with a vacuum cleaner to avoid the 
build up of dust in the perforations which would reduce convection air circulation 

 » Regularly empty the ash box to avoid an accumulation of ash which could obstruct and damage the 
HSBUFT��"TIFT�TIPVME�CF�DPME�BOE�QMBDFE�JO�B�OPO�DPNCVTUJCMF�DPOUBJOFS�XJUI�B�UJHIUMZ�mUUJOH�MJE�BOE�
moved outdoors immediately to a location clear of combustible material

 » For equipment with brass accessories or façade, varying degrees of discolouration may occur 
BDDPSEJOH�UP�UIF�UFNQFSBUVSF�XIFO�JO�VTF��8IFO�UIF�mSFQMBDF�JT�OPU�CFJOH�VTFE
�CSBTT�DBO�UBSOJTI�
through natural oxidation. For this reason, it is necessary to regularly maintain these parts using a 
copper or brass cleaning product. Avoid staining the brass with the glass cleaning product

 » Clean the glass panel when the window is cold by spraying it with a glass cleaner (AVOID spraying 
onto any cast iron elements) or as an alternative, use a piece of newspaper dabbed in warm water 
and then dipped in the ash. Do not use any abrasive cleaning materials on the glass, ie steel wool, 
abbraive cloths, etc

We recommend to use RUCO glass cleaner. An 
Australian-made fast-acting formula, that removes soot 
and creosote from wood heater glass doors.

Simply spray onto the glass window (ensure the glass is 
cold), wait thirty seconds to a minute and wipe off with 
a paper towel or newspaper. For particularly baked on 
creosote, repeat process.

*Reminder to AVOID spraying the cast iron elements



OBSERVATION POTENTIAL SOLUTION
Downdraft; Smoke billowing out of 
glass

- Ensure damper and all air inlets are in the open
 position several minutes before opening the door

��$IFDL�UIFSF�JT�TVGmDJFOU�GSFTI�BJS�JOUBLF�JOUP�UIF�
room (open a door or window to check)

��&OTVSF�UIF�nVF�JT�DMFBSFE�PG�BOZ�DSFPTPUF�CVJME
up, engage a professional service if required

- Using a moisture meter check the moisture
content of the wood, refer to pages 30 & 31

- Ensure there are no mechanically operated fans or
extractors being used that are in the same vicinity
BT�UIF�mSFQMBDF

- There may not be enough draw, an extra length of 
nVF�JT�IJHIMZ�SFDPNNFOEFE�BOE�PS�mU�BQQSPSJBUF�DPXM

��5IF�nVF�JT�QPPSMZ�JOTVMBUFE�BOE�UIF�DPME�PVUEPPS�
UFNQFSBUVSFT�BSF�DBVTJOH�MPX�nVF�HBT�UFNQFSBUVSFT

��)BWF�ZPVS�mSFQMBDF�DIFDLFE�CZ�BO�BVUIPSJTFE�
service agent

/DFN�RI�KHDW��7KH�ÀUH�VPRXOGHUV�RU�
goes out

��5SZ�BOE�MJHIU�ZPVS�mSF�VTJOH�DVU�PS�TNBMMFS�QJFDFT�
of wood

- Ensure there is enough fresh air in the room, refer 
UP�QBHF��

��-BDL�PG�PYZHFO�JO�UIF�mSFCPY
�FOTVSF�JOMFUT�BSF�PQFO

- Using a moisture meter check the moisture
content of the wood, refer to pages 30 & 31

*RRG�ÀUH�EXUQLQJ��EXW�ORZ�KHDW�RXWSXW - Ensure glass door is closed when burning

��$IFDL�UIBU�UIF�VOJU�JT�TVGmDJFOUMZ�BJSUJHIU
�SFGFS�UP�
page 28 for location of adjustments

- Ensure the right wood is being used, refer to pages 
30, 31 & 33

The window becomes dirty very quickly - Using a moisture meter check the moisture
content of the wood, refer to pages 30 & 31

��"WPJE�UPP�NBOZ�MPOH
�TMPX�CVSOJOH�mSFT

- Check the secondary air in-take is not blocked

7.2    TROUBLE SHOOTING

 CHEMINÉES PHILIPPE RADIANTE 873 2V SR   37
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PARTS LIST

 » When requesting spare parts or information, please note the serial number which can be found on the 
JEFOUJmDBUJPO�QMBUF�PO�UIF�CBTF�PG�UIF�VOJU�PO�UIF�CBTF�PG�UIF�BTI�QBO�DIBNCFS�

 » Only use spare parts, in particular the replacement of glass should only be sourced and supplied by 
Cheminées Philippe Australia 

 » Please refer to common parts list on page 27, for all other parts refer to diagram below



8. WARRANTY
8.1 WARRANTY POLICY & EXTENDED WARRANTY  40
8.2 INSTALLER CHECKLIST FORM    41

39
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40   CHEMINÉES PHILIPPE RADIANTE 873 2V SR 

WARRANTY

 » The installation guarantee is effective within a framework of compliance with the code of practice, the 
MFHJTMBUJPO�JO�GPSDF
�UIF�JOTUBMMBUJPO�JOTUSVDUJPOT�BOE�UIF�DPSSFDU�VTF�PG�UIJT�mSFQMBDF��

 » The warranty period begins when the unit has left the warehouse of Cheminées Philippe Australia 
 » Care will need to be taken with implementation of the various components and connections, the 

NBUFSJBMT�VTFE�BSPVOE�UIF�mSFQMBDF
�BT�XFMM�BT�DPNQMJBODF�BOE�DPOGPSNJUZ�XJUI�UIJT�NBOVBM�BMPOHTJEF�
the requirements of AS/NZS 2918:2018

 » This document does not claim to cover all eventualities, or to cover the entirety of the prescriptive legal 
documentation and does not render exempt the necessity of consulting the latter.

 » All weights and dimensions will vary according to the unit model and technical requirements. In 
order to constantly improve manufacture, we reserve the right to modify our equipment without prior 
OPUJmDBUJPO�

 » Cheminées Philippe Australia is free of liability for any damages caused by the replacement of the 
BQQMJBODF�PS�JUT�QBSUT
�BT�XFMM�BT�JODPOWFOJFODF�FYQFOTFT
�NBUFSJBMT�UP�SFDPOTUJUVUF�UIF�mSFQMBDF�BOE�
or any delivery costs involved. Incidental or consequential damages are not covered by this warranty.

 » All our warranty periods as outlined below are provided on the basis that there is strict 
������DPNQMJBODF�XJUI�UIF�JOTUBMMBUJPO
�VTF�BOE�NBJOUFOBODF�HVJEF�BT�TQFDJmFE�JO�UIJT�NBOVBM�
 » All parts that come in contact with high temperatures may become deformed by general wear and tear 

and are therefore guaranteed for one year (as per the table below)
 » **The window panes can resist temperatures of around 750°. So any breakage can only be caused by 

impact during use or handling and cannot be exchanged under the terms of the warranty
 » 0VS�mSFQMBDFT�BSF�TQFDJBMMZ�EFTJHOFE�TP�UIBU�QBSUT�DBO�CF�SFQMBDFE�EVSJOH�SPVUJOF�

     maintenance.
 » "OZ�EBNBHF�UIBU�PDDVST�EVF�UP�JODPSSFDU�JOTUBMMBUJPO�PS�VTFS�FSSPS�TVDI�BT�PWFS�mSJOH�PG�UIF�mSFCPY�UP�

FYUSFNFMZ�IJHI�UFNQFSBUVSFT�BOE�VTJOH�JOBQQSPQSJBUF�mSFXPPE�XJMM�NBLF�UIJT�XBSSBOUZ�OVMM�BOE�WPJE�
 » If the unit is installed outside then any damages sustained by natural elements (rain, sun, salt air, etc) 

are not covered under warranty
 » This warranty does not cover rusting of any of the cast iron components
 » The warranty is non-transferable and stays with the original purchaser, therefore it cannot transfer to a 

different owner

COMPONENT PARTS STANDARD WARRANTY EXTENDED WARRANTY* 
Firebox Only 5 Years +5 Years 

Total:10 Years
Elevating Door Mechanism 1 Year
Decorative Back Plates + Sides 1 Year
Fire Grates 1 Year
Refractory Elements 1 Year
#BGnFT���%BNQFST� 1 Year
Ashtrays + Ash Retainers 1 Year
Firedogs + Support Logs 1 Year
Damper Cables & Sprindle 1 Year
Ceramic Bricks 1 Year
All Glass**  None
Ropes + Seals + Joints + Hinges  None

 
In the event of a claim, you must email a copy of your invoice and the installer checklist 
ZLWK�WKH�&RPSOLDQFH�&HUWLÀFDWH��DQG�SKRWRV�RI�\RXU�ÀUHSODFH�WR�VDOHV#ZLJQHOOV�FRP�DX

Extended Warranty: "�mWF�ZFBS�MJNJUFE�NBOVGBDUVSFST�XBSSBOUZ�JT�HJWFO�UP�BMM�Cheminées  
Philippe�mSFCPYFT�POMZ�BOE�DBO�CF�FYUFOEFE�UP����ZFBST�JG�UIF�BCPWF�SFRVJSFNFOUT�IBWF�
been adhered to and a product registration form has been sent to us within 14 days of 
installation. This can be done online at https://chemphilaust.com.au/product-registration/



8.2 INSTALLER CHECKLIST FORM

 CHEMINÉES PHILIPPE RADIANTE 873 2V SR   41

(IT IS MANDATORY TO COMPLETE THIS FORM FOR WARRANTY PURPOSES)

 1 *OTUBMMBUJPO�PG�UIF�VOJU���nVF�DPOGPSN�UP�UIJT�NBOVBM���"4�/;4������������

 2 "MM�TBGFUZ�DMFBSBODFT�BOE�NJOJNVN�IFBSUI�TJ[FT�IBWF�CFFO�BCJEFE�CZ

 3 "MM�DPNQPOFOUT�	JODMVEJOH�CBDL���CBGnF�QMBUF
�IBWF�CFFO�mUUFE�DPSSFDUMZ�

 4 "�UFTU�mSF�IBT�CFFO�MJU�BOE�UIF�VOJU�ESBXT�FGGFDUJWFMZ

 5 "MM�QBDLBHJOH�JODMVEJOH�BOZ�nBNNBCMF�NBUFSJBM�IBT�CFFO�SFNPWFE�

 6 The user has been shown the Mechanisms, Operation & Maintenance guide

 7 5IF�VTFS�IBT�CFFO�BEWJTFE�UP�DVSF�UIF�mSFCPY�JOJUJBMMZ�XJUI����TNBMM�mSFT

 8 5IJT�NBOVBM�IBT�CFFO�MFGU�XJUI�UIF�PXOFST�PG�UIJT�mSFQMBDF

 9 "�$FSUJmDBUF�PG�$PNQMJBODF�IBT�CFFO�HJWFO�UP�UIF�PXOFS

DATE OF INSTALLATION:

FIRST & LAST NAME OF INSTALLER:

COMPANY NAME (IF APPLICABLE)

COMPLIANCE CERTIFICATE #

Tick

CONTACT NUMBER 

SERIAL NUMBER OF UNIT (located inside the base of the ashpan chamber)

(PDLO�VDOHV#ZLJQHOOV�FRP�DX�D�FRS\�RI�WKLV�SDJH�DORQJ�ZLWK�\RXU�&RPSOLDQFH�&HUWLÀFDWH
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